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Accreditation 

New standards, guide, programs on 
the horizon (Hamill). 2000;11(4): 
30-1 (Commission/URAC) 

Your invited guests are at the door, 
or who needs accreditation? 
(Feuer). 2000;11(5):30-2 (Business 
management) 


Acquired immunodeficiency 

syndrome 

AIDS disease management pro- 
grams (Rieve). 2000;11(5):38-9 
(Guidelines & outcomes) 


Activities of daily living 

Crisis in case management: the 
graying of America (Stolte). 2000; 
11(4):57-60 

Personal care management at the 
heart of social HMOs (Ervin). 
2000;11(1):50-2 


Alternative medicine 

Complementary and alternative 
medicine: the public wants more 
(Parkman). 2000;11(1):22-4 (CAM 
trends) 

HMOs and alternative care (Park- 
man). 2000;11(4):24-6 (CAM trends) 

Integrating CAM into traditional 
health care (Parkman). 
2000;11(2):30-2 (CAM trends) 

Integrating CAM into traditional 
health care (Parkman). 
2000;11(3):27-9 (CAM trends) 

Screening for use of CAM therapies 
(Parkman). 2000;11(5):33-5 (CAM 
trends) 

The patient-centered plan of care 
(Parkman). 2000;11(6):25-7 (CAM 
trends) 


Alzheimer disease 
The state of affairs in Alzheimer dis- 
ease (Sawyer). 2000;11(5):61-8 


Aromatherapy 

Integrating CAM into traditional 
health care (Parkman). 
2000;11(2):30-2 (CAM trends) 


Ayurvedic medicine; see 
Medicine, Ayurvedic 


Benchmarking 

Best practices and outcomes (Rieve). 
2000;11(1):27-8 (Guidelines & out- 
comes) 


Burnout, professional 
Are you a burnout candidate? (Ens- 
man). 2000;11(1):59-61 


Business management 

A plan for spreading the word about 
case managers (Feuer). 2000;11(1): 
16-8 

Dance with them, marry them, but 
don’t go into business with them! 
(Feuer) 2000;11(6):22-4 

Get with the program and start 
training with a plan (Feuer). 2000; 
11(4):22-3 

Surviving the merger, the acquisi- 
tion, or shall we call it a takeover? 
(Feuer). 2000;11(2):28-9 

rhe challenge: hire the right people 
for the right reasons (Feuer). 
2000; 11(3):24-6 

Your invited guests are at the door, 
or who needs accreditation? 
(Feuer). 2000;11(5):30-2 


CAM trends 

Complementary and alternative 
medicine: the public wants more 
(Parkman). 2000;11(1):22-4 

HMOs and alternative care (Park- 
man). 2000;11(4):24-6 

Integrating CAM into traditional health 
care (Parkman). 2000;11(2):30-2 

Integrating CAM into traditional 
health care (Parkman). 2000;11(3): 
27-9 

Screening for use of CAM therapies 
(Parkman). 2000;11(5):33-5 

The patient-centered plan of care 
(Parkman). 2000;11(6):25-7 





Certification 

CCM certification questions (Boccac- 
cio). 2000;11(2):50-1 

Congratulations, CCMs! 2000;11(2): 
46-9 

Congratulations, CCMs! 2000;11(5): 
40-3 

The research behind the CCM exam- 
ination (McCollom). 2000;11(3): 


45-7 


CEU articles 

Case managers and the Internet—a 
roadmap for e-case management 
(Kibbe). 2000;11(5):45-9 

Life care planning: a tool for elder 
care management (McCollom). 
2000;11(1):37-41 

Minimizing the impact of chronic 
obstructive pulmonary disease 
(Winn). 2000;11(6):45-8 

Posttraumatic stress disorder and 
the injured worker Part I (Free- 
man). 2000;11(3):49-53 

Posttraumatic stress disorder and 
the injured worker Part II (Free- 
man). 2000;11(4):45-9 

[he importance of patient education 
materials (Aruffo and Gardner). 
2000;11(2):58-63 


China 

Case management's role in a commu- 
nist health care system (Moreo). 
2000;11(1):42-5 


Chinese traditional medicine; 
see Medicine, Chinese tradi- 
tional 


Chiropractic 

Integrating CAM into traditional 
health care (Parkman). 2000;11(2): 
30-2 (CAM trends) 


CM downloads 

CareScience offers products for com- 
plex clinical data management 
(Ward). 2000;11(6):28-9 

ClickKON managed care suite for opti- 
mum workflow (Ward). 2000;11(5): 
36-7 

eMEDx, Inc.’s MedAdvice 2001 
(Ward). 2000;11(4):28-9 

PhDx e-SYSTEMS offers web-based 
efficiency software (Ward). 
2000;11(1):20-1 
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Reader survey (Ward) 2000; 11(2):33 


WebRN: practice-specific Internet re- 
2000: 11(3):30-1 


source (Ward) 


CM ethics 
Some thoughts on the art of healing 
2000: 11(6):30-1 


i 


(Banja) 
State and federal regulation of 
health care: friend or foe? (Banja) 
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Commission/URAC 
New standards, guide, programs on 
the horizon (Hamill). 2000;11(4) 

0-1 
URAC's 10th anniversary conference 
offers five-star menu (Hamill) 


2000; 11(2):40-1 


Communication 

When the case manager becomes 
the patient (Unfred and Young) 
2000; 11(3):42-3 

Communication barriers 

Caring for Houston's Vietnamese 
population (Amschwand et al.) 
2000: 11(2):83-6 


Community health services 

\ cost-effective model of communi 
tv case management (Gotham et 
al.). 2000:11(3):75-9 


Concurrent review 

CM, phone home (Sawyer). 2000 
11(1):4 

Come together (Mullahy). 2000;11(6):4 

It was right on the tip of my tongue 
(Sawyer). 2000;11(5):4 

Learning go (Mullahy). 2000; 
11(2):4 

Marking time with memories (Mc- 
Collom). 2000; 11(4):4 

New genes (Strickland). 2000;11(3) 
4-6 

The effective integration of utilization 


as We 


management and case manage- 
ment (Mullahy). 2000; 11(2):53-6 


Conferences 

CMSA‘s 10th annual case manage- 
ment conference (Crowell). 2000; 
11(2):64-6 

Life care planning practice: external 
influences (McCollom). 
2000; 11(4):62-3 
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MCMC XII: fine-tuning case man 
agement for the future (MCMC 
staff). 2000; 11(4):39-43 

URAC’s 10th anniversary conte 
ence offers five-star menu 
(Hamill). 2000; 11(2):40-1 (Com- 


mission/ URAC) 


Continuing education; see 
Education, continuing 


Continuity of patient care 
PACE programs Part I (Coleman). 
2000; 11(3):35-41 (MCO trends) 


Cooperative behavior 


Collaboration: an innovative educa- 


tion/business partnership (Sackett 
{ 


et al.). 2000: 11(6):40-4 


Cost-benefit analysis 

\ cost-effective model of communi- 
ty case management (Gotham et 
al.). 2000:11(3):75-9 


Credentialing 
New standards, guide, programs on 
the horizon (Hamill). 2000;11(4) 


30-1 (Commission/URAC) 


Crisis intervention 
Posttraumatic stress disorder and 
the injured worker Part I (Free- 
man). 2000;11(3):49-53 
Posttraumatic stress disorder and 
the injured worker Part II (Free- 
man). 2000;11(4):45-9 (CEU) 


Cultural diversity 

Caring for Houston’s Vietnamese 
population (Amschwand et al.) 
2000; 11(2):83-6 


Custodial care 

Long-term care insurance and case 
management—the last frontier 

(Mandell and Kizziar) 


2000; 11(1):31-4 


Delivery of health care 

Case management's role in a com- 
munist health care system 
(Moreo). 2000;11(1):42-5 


Maximizing the effectiveness of case 
nanagement service delivery 


(Salazar). 2000;11(3):58-63 


Dietary supplements 
Integrating CAM into traditional 
health care (Parkman). 2000 

11(3):27-9 (CAM trends) 


Disabled people 

Case management in Ppsvc hiatric dis- 
ibility (Nielsen). 2000;11(3):80-3 

The Americans with Disabilities Act 
implications of Supreme Court 
decisions for case managers (Vier- 
ling). 2000; 11(1):47-9 

[he Americans with Disabilities Act 
implic ations of supreme Court 
decisions for case managers Part 
Il (Vierling). 2000;11(2):72-6 

[he Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
Il (Vierling). 2000;11(3):65-8 

The Americans with Disabilities Act 
implications of Supreme Court 
decisions for case managers Part 
IV (Vierling). 2000;11(4):51-5 

[he influence of special needs trusts 
on case management practice 
(Casuto). 2000;11(4):64-6 

[he road ahead—managing a spinal 

cord injury (Lathbury). 2000;11(3) 


55- 


Disease management 

\IDS disease management programs 
(Rieve). 2000;11(5):38-9 (Guide- 
lines & outcomes) 

ClickKON managed care suite for op- 
timum workflow (Ward) 
2000; 11(5):36-7 (CM downloads) 


Drug industry 

[he latest trends in the pharmaceu- 
tical market (TCM staff) 
2000; 11(5):70-4 


E-health 

How to search for and find useful 
health care information (Kibbe). 
2000; 11(6):32-4 





Education, continuing 

WebRN: practice-specific Internet re- 
source (Ward). 2000;11(3):30-1 
(CM downloads) 


Employee performance 

appraisal 

Proving the value of case manage- 
ment (Rieve). 2000;11(2):42 
(Guidelines & outcomes) 


Employee Retirement Income 

Security Act 

State and federal regulation of 
health care: friend or foe? (Banja). 
2000; 11(2):34-6 (CM ethics) 


Employment 

Staff retention in a tight labor mar- 
ket (Perry). 2000; 11(6):55-8 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers (Vier- 
ling). 2000;11(1):47-9 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
II (Vierling). 2000;11(2):72-6 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
III (Vierling). 2000;11(3):65-8 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
IV (Vierling). 2000;11(4):51-5 


Equipment considerations 
Custom equipment: why does it 
take so long? (Amsterdam). 

2000; 11(2):44-5 


ERISA; see Employment Retire- 
ment Income Security Act 


Frail elderly 

Crisis in case management: the 
graying of America (Stolte). 
2000; 11(4):57-60 

PACE programs Part I (Coleman). 
2000; 11(3):35-41 (MCO trends) 

PACE programs Part II (Coleman). 
2000; 11(4):34-7 (MCO trends) 


Government regulation; see 
Social control, formal 


Guidelines & outcomes 

Acute care innovations and out- 
comes in the military medical sys- 
tem (Rieve). 2000;11(4):32-3 

\IDS disease management programs 
(Rieve). 2000;11(5):38-9 

Best practices and outcomes (Rieve). 
2000;11(1):27-8 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000;11(6):36-8 

Proving the value of case manage- 
ment (Rieve). 2000;11(2):42 

Return-to-work interventions and 
outcomes (Rieve). 2000; 11(3):32- 
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Health care quality assurance; 
see Quality assurance, health 
care 


Health care sector 
The rebirth of case management 
(Kreider). 2000;11(6):51-3 


Health facility merger 

Surviving the merger, the acquisition, 
or shall we call it a takeover? 
(Feuer). 2000;11(2):28-9 (Business 
management) 


Health insurance; see Insur- 
ance, health 


Health maintenance organiza- 

tions 

Collaboration: an innovative educa- 
tion/business partnership (Sackett 
et al.). 2000;11(6):40-4 

HMOs and alternative care (Park- 
man). 2000;11(4):24-6 (CAM 
trends) 

PACE programs Part I (Coleman). 
2000;11(3):35-41 (MCO trends) 

Personal care management at the 
heart of social HMOs (Ervin). 
2000; 11(1):50-2 


Herbal medicine; see 
Medicine, herbal 


High-risk pregnancy; see 
Pregnancy, high-risk 


HIV infections 

\IDS disease management pro- 
grams (Rieve). 2000;11(5):38-9 
(Guidelines & outcomes) 


Home care services 

Crisis in case management: the 
graying of America (Stolte). 
2000; 11(4):57-60 

Long-term care insurance and case 
management—the last frontier 
(Mandell and Kizziar). 
2000; 11(1):31-4 

Personal care management at the 
heart of social HMOs (Ervin). 
2000; 11(1):50-2 


Homeopathy 

Integrating CAM into traditional 
health care (Parkman). 
2000; 11(2):30-2 (CAM trends) 


Hospitals 

Case managers in the hospital work- 
place: a light-hearted view at cen- 
tury’s end (Ramey and Daniels). 
2000; 11(1):55-8 


In-service training 

Get with the program and start 
training with a plan (Feuer). 
2000; 11(4):22-3 (Business manage- 
ment) 


Insurance, health 

Collaboration: an innovative educa- 
tion/business partnership (Sackett 
et al.). 2000;11(6):40-4 

State and federal regulation of 
health care: friend or foe? (Banja). 
2000; 11(2):34-6 (CM ethics) 


insurance, long-term care 
Long-term care insurance and case 
management—the last frontier 
(Mandell and Kizziar). 
2000; 11(1):31-4 
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Intensive care, neonatal 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000; 11(6):36-8 (Guide- 


lines & outcomes) 


internet 

CareScience offers products for com- 
plex clinical data management 
(Ward). 2000;11(6):28-9 (CM 
dow nloads) 

Case managers and the Internet—a 
roadmap for e-case management 
(Kibbe). 2000;11(5):45-9 (CEU) 

ClickON managed care suite for op- 
timum workflow (Ward). 
2000;11(5):36-7 (CM downloads) 

eMED*x, Inc.’s MedAdvice 2001 (Ward) 
2000; 11(4):28-9 (CM downloads) 

How to search for and find useful 
health care information (Kibbe). 
2000; 11(6):32-4 (E-health) 

PhDx e-SYSTEMS offers web-based 
efficiency software (Ward). 
2000;11(1):20-1 (CM downloads) 

WebRN: practice-specific Internet re- 
source (Ward). 2000;11(3):30-1 
(CM downloads) 


Job description 
A plan for spreading the word about 


case managers (Feuer). 2000;11(1): 
16-8 (Business management) 

CCM certification questions (Boccac- 
cio). 2000;11(2):50-1 

Proposed practice guidelines for ex- 
cellence in life care planning (Mc- 
Collom). 2000;11(2):67-71 

Proving the value of case manage- 
ment (Rieve). 2000;11(2):42 
(Guidelines & outcomes) 


Job satisfaction 
Staff retention in a tight labor mar- 
ket (Perry). 2000;11(6):55-8 


Legislation 
State and federal regulation of 
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health care: friend or foe? (Banja). 
2000; 11(2):34-6 (CM ethics) 

The Americans with Disabilities Act 
implications of Supreme Court 
decisions for case managers (Vier- 
ling). 2000;11(1):47-9 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
li (Vierling). 2000; 11(2):72-6 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
Ill (Vierling). 2000;11(3):65-8 

The Americans with Disabilities Act: 
implications of Supreme Court 
decisions for case managers Part 
IV (Vierling). 2000;11(4):51-5 


Licensure 

Integrating CAM into traditional 
health care (Parkman). 2000;11(2): 
30-2 (CAM trends) 


Long-term care 

Crisis in case management: the 
graying of America (Stolte). 2000; 
11(4):57-60 

Life care planning: a tool for elder 
care management (McCollom). 
2000; 11(1):37-41 (CEU) 

Long-term care insurance and case 
management—the last frontier 
(Mandell and Kizziar). 2000;11(1): 
31-4 

PACE programs Part I (Coleman). 
2000; 11(3):35-41 (MCO trends) 

PACE programs Part II (Coleman). 
2000; 11(4):34-7 (MCO trends) 


Long-term care insurance; see 
Insurance, long-term care 


Lung diseases, obstructive 

Minimizing the impact of chronic 
obstructive pulmonary disease 
(Winn). 2000;11(6):45-8 (CEU) 


Managed care programs 

Caring for Houston’s Vietnamese 
population (Amschwand et al.). 
2000; 11(2):83-6 


Pain assessment and treatment in 
the managed care environment 
(American Pain Society) 

2000; 11(5):50-3 


Massage 

Integrating CAM into traditional 
health care (Parkman). 2000; 
11(2):30-2 (CAM trends) 


MCO trends 

PACE programs Part I (Coleman) 
2000: 11(3):35-41 

PACE programs Part Il (Coleman) 
2000; 11(4):34-7 


Medicaid 

rhe challenges of providing case 
management in a Medicaid envi- 
ronment (Crosby et al.). 
2000; 11(3):69-72 


Medicine, Ayurvedic 
Integrating CAM into traditional 
health care (Parkman). 
2000; 11(2):30-2 (CAM trends) 


Medicine, Chinese traditional 
Integrating CAM into traditional 
health care (Parkman). 
2000; 11(2):30-2 (CAM trends) 


Medicine, herbal 

HMOs and alternative care (Park- 
man). 2000;11(4):24-6 (CAM 
trends) 

Integrating CAM into traditional 
health care (Parkman). 
2000; 11(2):30-2 (CAM trends) 

Integrating CAM into traditional 
health care (Parkman). 
2000; 11(3):27-9 (CAM trends) 


Mental disorders 
Case management in psychiatric dis- 
ability (Nielsen). 2000; 11(3):80-3 


Military medicine 

Acute care innovations and out- 
comes in the military medical sys- 
tem (Rieve). 2000;11(4):32-3 
(Guidelines & outcomes) 


Mind/body relations 
(metaphysics) 
Integrating CAM into traditional 
health care (Parkman). 
2000; 11(2):30-2 (CAM trends) 





Minority groups 

Caring for Houston's Vietnamese 
population (Amschwand et al.). 
2000; 11(2):83-6 


Naturopathy 

Integrating CAM into traditional 
health care (Parkman). 2000; 
11(2):30-2 (CAM trends) 


Needs assessment 

Crisis in case management: the 
graying of America (Stolte). 
2000; 11(4):57-60 

Life care planning: a tool for elder 
care management (McCollom). 
2000;11(1):37-41 (CEU) 

Long-term care insurance and case 
management—the last frontier 
(Mandell and Kizziar). 
2000; 11(1):31-4 

Personal care management at the 
heart of social HMOs (Ervin) 
2000; 11(1):50-2 


Neonatal intensive care; see 
Intensive care, neonatal 


Nursing 

WebRN: practice-specific Internet 
resource (Ward). 2000;11(3):30-1 
(CM downloads) 


Nursing schools; see Schools, 
nursing 


Obstructive lung diseases; see 
Lung diseases, obstructive 


Occupational health 

Maximizing the effectiveness of case 
management service delivery 
(Salazar). 2000;11(3):58-63 


Organizational innovation 
Surviving the merger, the acquisi- 


tion, or shall we call it a takeover? 
(Feuer). 2000;11(2):28-9 (Business 


management) 


Outcome assessment (health 

care) 

Best practices and outcomes (Rieve). 
2000;11(1):27-8 (Guidelines & out- 
comes) 

CareScience offers products for com- 
plex clinical data management 
(Ward). 2000;11(6):28-9 (CM 
downloads) 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000;11(6):36-8 (Guide- 
lines & outcomes) 

PhDx e-SYSTEMS offers web-based 
efficiency software (Ward). 

2000; 11(1):20-1 (CM downloads) 


Pain 

Pain assessment and treatment in the 
managed care environment (Amer- 
ican Pain Society). 2000;11(5):50-3 


Patient care planning 

[he patient-centered plan of care 
(Parkman). 2000;11(6):25-7 (CAM 
trends) 


Patient education 

[he importance of patient education 
materials (Aruffo and Gardner). 
2000; 11(2):58-63 (CEU) 


Patient satisfaction 

The effective integration of utilization 
management and case manage- 
ment (Mullahy). 2000;11(2):53-6 


Personnel loyalty 
Staff retention in a tight labor mar- 
ket (Perry). 2000;11(6):55-8 


Personnel selection 

[he challenge: hire the right people 
for the right reasons (Feuer). 2000; 
11(3):24-6 (Business management) 


Posttraumatic stress disor- 
ders; see Stress disorders, 
posttraumatic 


Practice guidelines 

Proposed practice guidelines for ex- 
cellence in life care planning (Mc- 
Collom). 2000;11(2):67-71 





Some thoughts on the art of healing 
(Banja). 2000;11(6):30-1 (CM ethics) 


Pregnancy, high-risk 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000;11(6):36-8 (Guide- 
lines & outcomes) 


Prenatal care 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000;11(6):36-8 (Guide- 
lines & outcomes) 


Psychological stress; see 
Stress, psychological 


Quality assurance, health care 

Could a process improvement pro- 
gram improve your quality assur- 
ance? (Peters and Cox). 
2000; 11(2):78-81 

The effective integration of utiliza- 
tion management and case man- 
agement (Mullahy). 2000;11(2): 


53-6 


Questionnaires 

[ell us what you really think! Case 
managers weigh in on the profes- 
sion (Nixon). 2000;11(5):55-9 


Referral and consultation 

eMEDx, Inc.’s MedAdvice 2001 
(Ward). 2000;11(4):28-9 (CM 
downloads) 


Rehabilitation 

The road ahead—managing a spinal 
cord injury (Lathbury). 2000; 
11(3):55-7 

When the case manager becomes 
the patient (Unfred and Young). 
2000; 11(3):42-3 


Respite care 
Long-term care insurance and case 
management—the last frontier 
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(Mandell and Kizziar). 2000;11(1): 


31-4 

Personal care management at the 
heart of social HMOs (Ervin). 
2000;11(1):50-2 


Risk assessment 

Caredcience offers produc ts for 
complex clinical data manage- 
ment (Ward). 2000;11(6):28-9 
(CM dow nloads) 

Outcomes in high risk pregnancy 
and neonatal case management 
(Rieve). 2000;11(6):36-8 (Guide- 
lines & outcomes) 

PhDx e-SYSTEMS offers web-based 
efficiency software (Ward) 

2000; 11(1):20-1 (CM downloads) 

Screening for use of CAM therapies 
(Parkman). 2000;11(5):33-5 (CAM 


trends) 


Schools, nursing 

Collaboration: an innovative educa- 
tion/business partnership (Sackett 
et al.). 2000;11(6):40-4 


Smoking 

Minimizing the impact of chronic 
obstructive pulmonary disease 
(Winn). 2000;11(6):45-8 (CEU) 


Social control, formal 

State and federal regulation of 
health care: friend or foe? (Banja). 
2000; 11(2):34-6 (CM ethics) 


Software 
CareScience offers products for com- 
plex clinical data management 


(Ward). 2000;11(6):28-9 (CM 
downloads) 

ClickKON managed care suite for op- 
timum workflow (Ward). 

2000; 11(5):36-7 (CM downloads) 
eMEDx, Inc.’s MedAdvice 2001 (Ward). 
2000; 11(4):28-9 (CM downloads) 
PhDx e-SYSTEMS offers web-based 

efficiency software (Ward). 
2000; 11(1):20-1 (CM downloads) 


Spinal cord injuries 

The road ahead—managing a spinal 
cord injury (Lathbury). 
2000; 11(3):55-7 . 


Stress disorders, posttraumatic 

Posttraumatic stress disorder and 
the injured worker Part I (Free- 
man). 2000;11(3):49-53 (CEU) 

Posttraumatic stress disorder and 


The one company 
to call when nothing 
can be left to chance. 


KITTY HAWK 


MED FLIGHT 


24-HOUR TELEPHONE: 1-800-525-4882 


Care Manager in Training 
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inagement software 
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the injured worker Part II (Free- 
man). 2000;11(4):45-9 (CEU) 


Stress, psychological 
Case management in psychiatric dis- 
ability (Nielsen). 2000;11(3):80-3 


Teaching materials 

[he importance of patient education 
materials (Aruffo and Gardner). 
2000; 11(2):58-63 (CEU) 


Utilization review 
ClickKON managed care suite for op- 


timum workflow (Ward). 
2000;11(5):36-7 (CM downloads) 

eMEDx, Inc.’s MedAdvice 2001 
(Ward). 2000;11(4):28-9 (CM 
downloads) 

The effective integration of utiliza- 
tion management and case man- 
agement (Mullahy). 2000;11(2): 


=4 
99-6 


Workers’ compensation 

Case management in psychiatric dis- 
ability (Nielsen). 2000;11(3):80-3 

Maximizing the effectiveness of case 
management service delivery 
(Salazar). 2000;11(3):58-63 

Return-to-work interventions and 


outcomes (Rieve). 2000;11(3):32-3 
(Guidelines & outcomes) 


Workplace 

Are you a burnout candidate? (Ens- 
man). 2000;11(1):59-61 

Case managers in the hospital work- 
place: a light-hearted view at cen- 
tury’s end (Ramey and Daniels). 
2000;11(1):55-8 

Posttraumatic stress disorder and 
the injured worker Part I (Free- 
man). 2000;11(3):49-53 (CEU) 

Posttraumatic stress disorder and 
the injured worker Part II (Free- 
man). 2000;11(4):45-9 (CEU) 
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Study Confirms Effectiveness 
of Eating Disorder Treatment! 


Eating disorders are treatment resistant diseases that benefit from a 


specialized treatment approach. An outcome study completed in 
1999 on Remuda Programs confirms positive results in 84% of 


sy mndents. (Dat Rar 


Let us support your treatment team! 


genominauonal, Christian 


perspective. We offer a full continuum 


of care at unique, non-traditional 

treatment settings 

Professionals feel confident sending their clients to Remuda 
because of the effectiveness of our treatment. Remuda’s highly 


trained personnel will work with you during the referral process 


UDA 


Programs for Anorexia and Bulimia, Inc 


and during the transition as she leaves treament 
Let Us Help! 12 
1-800-445-1900 
www.remuda-ranch.com 
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